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This Basic Standard has been developed with the subject to articles 4 and 5 of the Federal 

Law dd. 13th Jul 2015 № 223- FZ “About self-regulated organizations on financial market” and 

in accordance with requirements of the Bank of Russia Directive dd. 12th Jul 2017 №4467-U 

“About list of mandatory for development by self-regulated organizations on financial market, 

uniting insurance organizations, insurance brokers basic of standards and requirements for their 

content, as well as about list of transactions (scope of business lines) of insurance organizations 

and insurance brokers on financial market, subject to standardization.” 

This Standard was adopted for purpose to establish common rules of execution by 

insurance brokers of transactions on financial market, to prevent unfair activity on financial 

market and to secure provision of rights and legal interests of recipients of financial services 

rendered by insurance brokers, establishing conditions for effective performance by self-

regulating organizations on financial market of monitoring over activity of insurance brokers, to 

increase information transparency of insurance brokers services market in Russian Federation 

and improvement of quality of services rendered by insurance brokers. 

 

1. General Provisions 

1. This Basic standard is compulsory for adoption by insurance brokers notwithstanding 

their membership/ participation in self-regulated organizations uniting insurance brokers and is 

applicable in part not contradicting legislation of the Russian Federation and it’s subordinated 

regulations of the Bank of Russia. 

2. Current Basic Standard establishes unified rules for performance by insurance brokers 

of the following transactions on financial market: 

1) transactions in connection with conclusion, alteration/ amendment, cancelation/ 

termination and execution of insurance contracts under orders of the insured and/ or of insurers 

under the Contract for rendering services; 

2) collecting funds from the insureds on account of insurance premium (installment) 

settlement under insurance contract. 

3. Rules for performance of transactions described in part 2 of this clause shall be also 

applied to reinsurance business of insurance brokers. 

4. Requirements of this Basic Standard shall not extend to transactions (lines of business) 

not specified under part 2 of this clause. 

 

2. General terms and definitions as used in this Basic Standard 

For purpose of this Basic Standard the following terms will have the following 

definitions: 

1)  Contract on rendering services: a contract for rendering/ providing services of 

insurance broker, under which insurance broker undertakes to perform: 

Legal and/ or other actions on conclusion, amendment, termination and execution of 

insurance contracts under orders of private individuals and/ or legal entities (the insureds) in it’s 

own name but at expenses of such parties, or 



 

 

Legal and/ or other actions on conclusion, amendment, termination and execution of 

insurance contracts on behalf and at expenses of insureds or insurers. 

2) Client-insured: private person (including registered with the subject to applicable 

legislation of the Russian Federation as individual entrepreneur) or legal entity (including 

insurance organization or mutual insurance company) who has concluded a Contract with 

insurance broker for rendering services as a potential insured or reinsured party. 

3) Client-insurer: party who has concluded a Contract with insurance broker for rendering 

services as a potential insurer or reinsurer. 

4) Order: an order (request) submitted by the Client-insured and/ or the Client -insurer to 

carry out legal and/ or other actions as described in the Contract for rendering services when 

submission of such order is provided for under the Contract for rendering services. 

 

3. Terms for performance of transactions 

1. When the Contract for rendering services provides for submission of an Order the 

insurance broker has to execute it subject to the following simultaneous conditions: 

1) Order is given/ submitted by a method specified in the Contract for rendering services; 

2) Order contains essential conditions and/ or mandatory particulars and/ or match 

prescribed form when such conditions/ particulars and/ or form are provided for under the 

Contract for rendering services; 

3) time of and/ or terms/ conditions for execution of an Order has come when such Order 

contains time of and/ or term/ condition for executions. 

2. When it is necessary for insurance broker under the case circumstances or in the 

interest of the client to deviate from the Contract for rendering services and/ or from the Order 

then such insurance broker has to notify his Client-insured or Client-insurer of admitted 

deviation as soon as practicable possible. 

Insurance broker has to provide explanation for his actions and prove circumstances of 

deviation from orders of Clients-insureds and/ or Clients-insurers upon their request or request of 

the self-regulating organization uniting insurance brokers. 

 

4. Order for performance of transaction in interest of the Client-insured in 

connection with conclusion of insurance contract  

When the Contract for rendering services with the Client-insured or his Order provides 

for performance by insurance broker of transactions for conclusion of insurance contract then 

insurance broker shall be obliged: 

1) to request from the Client-insured information about his needs in insurance and 

requirements for insurance terms and conditions and/ or to use information obtained from the 

Client-insured earlier; 

2) to agree with the Client-insured list of potential insurers and/ or selection criteria; 



 

 

3) to request from the Client-insured information on loss history with respect to the object 

of insurance subject to the need for insurance and/ or to use information obtained from the 

Client-insured earlier; 

4) to request from the Client-insured additional information when information obtained 

earlier is not sufficient for conclusion of insurance contract;  

5)  on the grounds of information specified in items 1-4 above to indicate terms and 

conditions of insurance and agree them with the Client-insured within period of time specified 

under the Contract for rendering services or under the Order; 

6) to obtain quotations from potential insurers with terms and conditions approved by the 

Client-insured and to check compliance of quotations obtained with the requirements of the 

Client-insured; 

7) to agree final terms and conditions of insurance with the Client-insured, with 

consideration of possible changes and additions, as suggested in quote of the chosen insurer; 

8) after receiving from insurer documents containing terms and conditions of insurance to 

check thereof completeness and accuracy for compliance with the needs and requirements of the 

Client-insured within not more than 5 business days; 

9) to issue (prepare) contract of insurance and submit it to the Client-insured in due time 

and by method as established under the Contract for rendering services or in the Order, when 

relevant authorities are indicated either under the Contract for rendering services of in the Order. 

 

5. Order for performance of transactions in the interest of the Client-insured in 

connection with amendment or termination of insurance contract 

Upon instructions of the Client-insured to insurance broker to amend or to terminate 

insurance contract the insurance contract within due time agreed with the Client-insured has to: 

1) to prepare a draft of agreement required by the Client-insured for amendment or 

termination of insurance contract and submit it including other documents when applicable to the 

client. 

2) to submit to insurer a notice of cancelation received from the Client-insured by method 

established under the Contract for rendering services and/ or in the Order. 

6. Order for performance of transactions in the interest of the Client-insured in 

connection with claim settlement 

When the Contract for rendering services with the Client-insured provides for 

engagement of insurance broker in claim settlement procedure then upon receipt of insured event 

occurrence notice the insurance broker is obliged: 

1) to inform insurer of an insured event occurrence in due time and in a manner/ by 

method specified in insurance contract; 

2) to provide to the Client-insured assistance in preparation of documents necessary for 

obtaining insurance indemnity (sum insured) with the subject to the insurer’s requirements, 

applicable laws and terms and conditions of insurance contract (preparation of documents under 

insurance claim settlement); 



 

 

 

3) to submit to insurer in due time and by method specified under insurance contract 

documents, received from the Client-insured, necessary for consideration of insurance claim for 

indemnification (sum insured). 

4) to obtain from insurer insurance indemnity (sum insured) in moneys on bank account 

and transmit it to the Client-insured in agreed time with the subject to respective authorities 

provided for under the Contract for rendering services or in the Order. 

 

7. Order for providing consulting in the interest of the Client- insured 

When providing consulting services to the Client-insured on issues in connection with 

conclusion, amendment, termination or performance of insurance contract the insurance broker 

has to: 

1) explain norms and regulations of applicable legislation of the Russian Federation; 

2) explain provisions of insurance wording with the subject to which the insurance 

contract is supposed to be concluded; 

3) explain provisions of the draft of insurance contract, which is supposed to be 

concluded, including terms and definitions used therein; 

4) upon instructions of the Client-insured explain him suggested draft of insurance 

contract using examples of insurance practice in respect of similar risks on similar conditions 

(when such examples are available with the subject to confidentiality); 

5) upon request of the Client-insured to provide examples of Russian and/ or international 

legal case history. 

 

8. Order for performance of transaction in the interest of the Client-insurer in 

connection with conclusion of insurance contract 

When the Contract for rendering services with the Client-insurer and/ or his Order 

provides for performance by insurance broker of transactions for conclusion of insurance 

contract, then insurance broker is obliged: 

1) to obtain from the Client-insurer information about his needs in attracting of insureds; 

2) to obtain from the Client-insured information about his financial situation and business 

results; 

3) on the basis of information specified under items 1 and 2 of this clause to prepare 

proposals with the subject to a potential insureds selection criteria according to the needs of the 

Client-insurer and agree these with the client in due time established under the Contract for 

rendering services or under the Order; 

4) to search and negotiate with potential insureds; 

5) to agree with the Client-insurer final terms and conditions of insurance in connection 

with potential insureds with the subject to possible suggested amendments and additions; 



 

 

6) after obtaining from potential insureds documents necessary for concluding insurance 

contract to check thereof completeness and accuracy for compliance with requirements of the 

Client-insurer within not more than 5 business days; 

7) to issue (prepare) insurance contract and submit it to the Client-insurer within agreed 

period of time, when respective authorities are provided for under the Contract for rendering 

services or Order. 

 

9. Order for performance of transactions in the interest of the Client-insurer in connection 

with amendment and termination of insurance contract 

When the Client-insurer gave instructions to insurance broker to amend or to terminate 

insurance contract the insurance broker upon respective authorities under the Contract for 

rendering services or under the Order is obliged: 

1) to prepare draft of agreement on amendment or termination of insurance contract and 

submit it, and also other necessary documents, to the Client-insurer (contract support and 

amending); 

2) to submit to insured notice of cancelation received from the Client-insurer by method 

specified under the Contract for rendering service and/ or under the Order. 

 

10. Order for performance of transactions in the interest of the Client-insurer in 

connection with claim settlement 

When the Contract for rendering services with the Client-insurer and/ or under respective 

Order provides for engagement of insurance broker in claim settlement procedures under 

insurance contract then upon receipt of a notice on insured event occurrence the insurance broker 

is obliged to: 

1) explain the insured person (assures and/ or beneficiary) terms and procedure as 

established under insurance contract, insurance wording and/ or applicable legislation of the 

Russian Federation for collecting/ obtaining and submitting documents necessary for 

consideration of insurance claim; 

2) obtain from the insured person (assured and/ or beneficiary) documents with respect to 

the insured event occurred and submit these to the Client-insurer by method and in due time 

specified under insurance contract (preparation of documents under insurance claim settlement); 

3) to receive insurance indemnity (sum insured) in moneys to the own bank account from 

the Client-insurer and transmit it to the insured (beneficiary) in agreed due time with the subject 

to respective authorities provided for under the Contract for rendering services or under the 

Order.   

 

11. Order for providing consulting in the interest of the Client- insurer 

When providing consulting services to the Client-insurer on issues in connection with 

conclusion, amendment, termination or performance of insurance contract (consultancy) the 

insurance broker has to: 



 

 

 

 

1) to prepare and submit response to request of the Client-insurer by method specified 

under the Contract for rendering services or under the Order within due time agreed with the 

Client-insurer; 

2) explain special terms and definitions used in the text of insurance contract; 

3) upon request of the Client-insurer to provide examples from Russian and/ or 

international legal practice. 

4) explain suggested draft of insurance contract using examples of insurance practice in 

respect of similar risks on similar conditions (when such examples are available with the subject 

to confidentiality). 

 

12. Terms and order for receipt of moneys from insureds on account of insurance premium 

settlement 

1. Insurance broker receives moneys from the insureds on account of insurance premium 

(installments) settlement under insurance contracts when it is provided for under the Contract for 

rendering services. 

2. During receipt of moneys from the insureds on account of insurance premium 

(installments) settlement under insurance premium as a lump sum or in several installments the 

insurance broker is obliged: 

1) to explain the insured party terms of insurance premium (installments) settlement 

under insurance contract; 

2) to submit the insured party a notice of insurance premium (installment) call when such 

duty is provided for under the Contract for rendering services or under the Order; 

3) to explain the insured consequences provided for under insurance contract for failure 

to pay (including payment not in full due amount) or late settlement of insurance premium 

(installment); 

4) to issue settlement documents to the insured party when such duty and terms of 

settlement are provided for under the Contract for rendering services and/ or under insurance 

contract. 

 

13. Control over compliance with requirements of current Basic Standard 

1. Self-regulating organization uniting insurance brokers shall carry out monitoring over 

compliance by it’s members with requirements of the current Basic Standards commencing the 

day thereof application. 

 

 



 

 

2. Insurance broker is obliged to keep documents containing information, used for 

transactions on financial market, subject to standardization, according to it’s internal regulations, 

but for not less than five years since expiry of the contract for rendering services. Such 

documents should be available for the self-regulating organization, uniting brokers, for 

monitoring compliance of it’s members with requirements of the current Basic Standard. 

 

14. Final Provisions 

This Basic Standard is applicable upon expiry of 180 days commencing it has been 

published on official website of the Bank of Russia in information and telecommunication 

network “Internet”. 


